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The Cornell Police Dispatch Center 

is the 9-1-1 center for the campus, 

monitoring calls for police, fire, 

and medical emergencies, as well 

as normal daily services.

Only campus phones connect 

you directly with Cornell Police 

when you dial 9-1-1. To reach 

us from a cell phone or an off-

campus phone, you need to dial 

255-1111. (When you dial 9-1-1 

from a cell phone or an off-campus 

phone, your call goes to the nearest 

county or state 9-1-1 system, then 

is redirected to Cornell Police for 

response.)

Cornell Police will be adding 

10 additional patrol officers over 

the next two years, bringing our 

authorized sworn officer numbers 

up to 54. Four have been hired and 

started their training just prior to 

this article being published. This 

additional staffing allows us to 

increase our patrol strength by two 

more officers on each of our three 

daily shifts.

As the primary law enforcement 

agent for the campus, Cornell 

Police is very community-minded.  

We recognize and respond to the 

special needs of our customers. 

We strive to make connections 

and build relationships throughout 

the campus, as well as with other 

law enforcement agencies in 

order to benefit from the synergy 

that is created when everyone 

works together to support a safer 

community. To those of you who 

haven’t yet been over to see us 

at Barton, we invite you to stop 

by for a visit or to engage in a 

conversation with one of our patrol 

officers when you see them on 

the street. We pride ourselves on 

our quality customer service, and 

welcome feedback of any kind. 

Stop us, and say hello!

What you might 
not know about 
Cornell Police

Five officers recently •	
received life-saving 
awards for their 
successful intervention 
during three separate 
critical incidents. 

Cornell Police is •	
currently seeking 
national accreditation 
from the International 
Association of Campus 
Law Enforcement 
Administrators.

Cornell Police has had an •	
active Explosive Detection 
canine team since 2001.

Cornell Police was among •	
the first agencies in 
the nation to become 
compliant with the 
National Incident 
Management System’s 
training directive.

Cornell Police has had •	
state and national 
award-winning programs 
in traffic safety since 
2001 and in STOP DWI 
initiatives since its 
inception over 20 
years ago.

A committee comprised •	
solely of Cornell Police 
officers won third place 
in the 2002 International 
Police Vehicle Design 
Competition run by Law 
and Order magazine.

Cornell Police was the •	
first university agency 
to receive the Child 
Passenger Safety Grant 
awarded by the New 
York State Governor’s 
Traffic Safety Committee. 
This grant allows us to 
purchase child safety 
seats and provide free 
installation service to the 
Cornell community.

Cornell officers are •	
regularly recognized 
for their hard work and 
valiant efforts at the 
March Kiwanis Luncheon 
meetings.

continued from page 1

Special Projects Sergeant/K9 handler Jeffrey Montesano

Records and Communications Supervisor Mark Conrad (background, 
red shirt)

Administrative Service 
Manager-Barbara Poole

Investigator Karen Plate

left to right: Investigator-Charles Alridge, Officer-Anthony Tostanoski, 
Officer (Trainee)-Lisa Van Horn, Officer-Stanley Slovik

Sergeant-Anthony Piedigrossi

Office of Professional Development/ 
Sergeant-Philip Mospan

Telecommunicator- 
Lynnette Loper

Administrative Assistant/
Reception Debra Foster

Special Projects Sergeant/K9 handler Jeffrey Montesano
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Golding also noted that, for the first time, Cornell students are 
running their own United Way campaign this year to support the local 
community, even though they are only temporary residents. “They are 
exhibiting the finest aspects of selflessness by working to raise funds 
to help in our community. Their public altruism should be recognized 
and appreciated, and serves as an example as to how we can invest in 
our community in creative and meaningful ways,” he said.

 “Individuals give to their community or ‘pay it forward’ if you 
will, out of the goodness of their hearts in a variety of different 
ways—through their time, talents, and resources. Some are not always 
able to provide direct cash or subsidies, and Cornell understands 
that,” he noted. “Because we know people want to contribute, this 
year’s campaign is about allowing people the opportunity to do so. 

The CCHPP (Cornell Combined Heat and Power Project)/ 

Service Yard Improvements project has started in earnest 

behind the heating plant and coal receiving area. Just about 

everyone in our plants has not only been affected by this, but 

has also devoted considerable time and effort to this exciting 

new venture.

While this was going on, we boasted a few major 

accomplishments within the plants as well. These were 

performed by our three main workgroups

Technical Group
Installation of  Plant Alarm Management System for the •	

CH&P Control Room

(This will certainly be an ongoing effort, because as •	

equipment is being upgraded in the future, alarm points 

will be added or removed as needed.)

Installation of Boiler 8 FD fan turbine fault indicator panel. •	

This will help us troubleshoot problematic turbine trips.

Upgrade of Compliance Opacity monitor on Boiler #8.•	

Installation/upgrade of three variable frequency drives for •	

chilled water distribution pumps in CWP #3.

Replacement/upgrade of flow meters from Controlotron •	

Ultrasonic to GE Panametrics Ultra-Sonic flow meters.

Operations Group
The operations staff worked together to successfully •	

implement a training program this past summer. Senior 

Plant Operators who work a rotating shift came off shift 

and worked maintenance (day shift) for three weeks. 

This gave junior operators the opportunity to increase 

their operating knowledge by performing duties alone 

in the next position up. This training program will be 

implemented again next summer.

Our tagline, ‘Pennies a day, a dollar a pay,’ reminds us that $24 can be 
extremely valuable in providing important services. 

When United Way Cabinet members looked at the many services 
that $24 can buy,  they discovered it’s more than you can imagine. 
Estimating there are about 2,000 people within CUFA, if everyone in 
CUFA ”pays it forward,“ by giving a gift of $24, that would add up to 
an impressive $48,000 worth of services for the local and university 
community. 

So why is Golding so involved in United Way?

“I’m doing this,” he summarized, “because I believe the United Way 
campaign is a way that I can play a leadership role in helping Cornell’s 
employees and students while also helping to support the community. 
To me, that’s what being part of your community is all about.” 

Maintenance Group
Boiler #8 grate roller replacement effort. This was a very •	

time-consuming job as it consisted of replacing 2,448 side 

rollers and a myriad of washers and cotter pins.

Total particulate filter bag replacement  for both Boiler •	

#1 and Boiler #8 filter baghouse; Boiler #1 has 784  6” 

diameter by 168” long filter bags and Boiler #8 has 1,788  

6” diameter by  192” long filter bags.

Last, but not least, thanks to considerable planning, 

brainstorming, suggestions and ideas from all across our work 

groups but also thanks to particularly relentless “bird-dogging” 

by our maintenance planner and our two coal handlers, the 

university was able to save a considerable sum of money as 

follows:

Due to a week-long, project-necessitated coal supply 

conveyor outage, we would have had to pay for natural gas 

instead of coal at a considerably higher price. 

BUT by using a crane with a cement bucket we were able 

to keep the coal coming into the plant for that week without 

having to burn gas. Net savings: Between $20,000-30,000!!!  

AND savings aside, we now have documented that this method 

is a viable alternative in the event of a future coal conveyor 

failure.

Whatever the task of each work group, we almost invariably 

saw “cross-support” from the other groups. Teamwork? 

You bet! Were there disappointments, setbacks? Yes! Good 

opportunities to learn? Absolutely!

So I want to say that I personally am very proud to be part 

of such a dynamic, results-oriented group of people! Thanks!

Editors’ note:  There are 35 employees in 

Cornell’s Central Heating Plant 

United Way - continued from page 2

Utilities
It has been a very busy season in the Utilities plants this past summer.

by Hans van Binsbergen
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As many of you know, a major effort has been underway 
for many months to ensure that the university is prepared 

to meet any challenge that could compromise the safety of 
everyone on campus. That effort has included a reorganization 
of staff, resulting in the new Division of Risk Management & 
Public Safety, headed by Vice President Rich McDaniel, and 
the realignment of many campus committees that were 
responsible for various pieces of the “safety pie” into a more 
streamlined configuration.

Approximately 75 members of Risk Management & Public 
Safety and their campus partners gathered October 15 to 
celebrate the significant progress that has been made in 
emergency management initiatives. Groups represented were:

Cornell Emergency Management Committee (CEMC)•	
CU Police•	
Emergency Planning & Recovery•	
Environmental Compliance & Sustainability•	
Environmental Health & Safety (EH&S)•	
Facilities Services•	
Office of the Executive Vice President•	
Risk Management•	

Here’s a glimpse at what we celebrated:
• Christine Stallmann joined us as the new Director of 
Environmental Health & Safety. That may not sound like a huge 
achievement. Trust us, it is. Chris comes to Cornell from Alcoa, 
where she was the global EH&S and facilities manager. Ted 
Murray was thanked for his long-term stint as acting director. 
It’s safe to say the assignment was more (and longer!) than he 
had expected it to be.

• CU Police was acknowledged for their continued high levels 
of service, often handling major situations behind the scenes 
with little or no public notice. Mention was made of a recent 
e-mail threat and a 911 threat, which were dealt with quietly 
and professionally. 

• Accolades were given to Joe Lalley, who has worked tirelessly 
with many campus groups on the mass notification system for 

use during critical incidents. By the way…have you Who-I-
Am’ed to update your contact information? If you haven’t, go 
to whoiam.cornell.edu now.

• The good work being done in Environment Compliance & 
Sustainability was recognized. This new alignment of resources 
addresses yet another of President Skorton’s priorities.

• Allen Bova, director of Risk Management, was congratulated 
for his recently completed tour of duty as the president of 
the University Risk Management and Insurance Association 
(URMIA), a national association of his peers. In addition, he was 
just chosen as URMIA’s Distinguished Manager in recognition 
of his professional accomplishments and outstanding national 
leadership.

• Peggy Matta was noted for her huge progress in ensuring 
that all organizations on campus have working emergency and 
business recovery plans in place. This involves coordination with 
a large number of Cornell staff at all levels, all of whom have 
their regular duties to perform in addition.

• Cornell’s new Director of Real Estate, Steve Lauzier, was 
welcomed. Tom LiVigne was recognized for his exemplary 
work while serving as acting director. The staff was also 
acknowledged for their work in making the new building at 
395 Pine Tree Road a cost-effective project. 

• Rich McDaniel also was recognized for his leadership of and 
commitment to this Herculean effort.

It was clear from Executive Vice President Steve Golding’s 
remarks that this new direction for all of us is important and 
critical, not only for the well-being of everyone who works and 
studies here, but also for positioning Cornell in a leadership 
role. 

   All great accomplishments consist of little accomplishments 
throughout the process. Our leadership believes it is important 
to note these smaller victories on the way to the greater victory 
somewhere down the road. And just as importantly….we get 
to party more often that way.

DRAT OUTREACH
by Patricia J. Hall, Disbursement Review and Tax

Disbursement Review and Tax (DRAT) has been visiting 

various units and BSC’s (Business Service Centers) 

conducting special training classes in the areas of wire transfers, 

travel reimbursements, moving, house-hunting, and  relocation, 

and paying for services. DRAT has presented both formal classes 

and informal Q&A sessions at staff meetings.  Our goal is to 

visit each Business Service Center (BSC) to make connections 

and to foster a good working relationship with the people we 

deal with in these areas.  

We encourage each BSC to schedule a time for DRAT to 

attend a staff meeting and either participate in a Q&A session 

or provide a more formal training session in the areas listed 

above.  We can customize classes to focus on Business Expense, 

University Travel and/or Paying for Services policies, unit 

policies, and overall best business practices. In addition, we will 

provide an overview of who we are, and what role we play.

We invite you to contact Peter Hans (ph72) at DRAT at 607-

255-0871 to schedule a time for us to attend a staff meeting 

or to set up a special training session. We’d like to schedule 

these meetings as soon as possible, so that we have adequate 

time to prepare.

Leaders Praise Emergency Staff


